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. (907) 780-2222 FAX (907) 780-3571
Serving the Greater Juneau Area Since 1893 After Hours (907) 586-9765

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT IN THE ENCLOSED RETURN ENVELOPE.

DOE, JANE
ACCOUNT NUMBER 1234567890

CURRENT CHARGES DUE BY
CUSTOMER NUMBER | 0987654321 4/12/2014
CHARGES DUE
CHARGE AMOUNT
REMITTED 141.65
c DOE, JANE DEPOSIT DUE
PO. BOX 12345 DEPOSIT REMITTED 0.00
TOTAL DUE
JUNEAU, AK'99801 TOTAL REMITTED 141.65

SEE THE BACK TO PAY BY PHONE OR BY INTERNET.

FOLD HERE AND DETACH
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PLEASE RETAIN THIS PORTION FOR YOUR RECORDS
ACCOUNT NUMBER SERVICE LOCATION
1234567890 123456789

0987654321 321 MAIN ST. z
CUSTOMER NUMBER 3
STATEMENT DATE SERVICE FROM T0 BILLING DAYS E
3/18/2014  |2/14/2014 3/17/2014 31 z
i

METER READING DATA

METER METER READINGS USAGE DEMAND | ESTI- | POWER
NUMBER TS ERET MULTIPLIER| i owart Hours) | gaLowarTs) | MATED | FACTOR
ENERGY MANAGEMENT INFORMATION
031190 32324 33421 1 1,097 0.00 PRIOR YEAR CURRENT YEAR
AVG. TEMP. 33 29
e KWHBILLING DAY | 31.53 35.39 e
AVG. COST/DAY 4.24 4,57

DEPDSIT INFORMATION
DATE AMOUNT

REQUIRED 0.00

PAID 0.00

DUE 0.00

Rate 10 KWH Charge 1097 @ 0.119400 130.98
@ Rate 10 Customer Charge 1 @ 8.880000 8.88

Cost Of Power Adjustment 1097 @ -0.005315 -5.83

Regulatory Cost Charge 1097 @ 0.000578 0.63

CBJTAX 139.86 @ 5.00% 6.99

Total Usage Charges 141.65

Questions or comments? Visit our website at www.aelp.com,
write Us af service@aelp.com, or call us at 907-780-2222, 6

PAYMENTS APPLY AGAINST THE OLDEST BALANCE
BALANCE DUE DUE

PRIOR|  PAYMENTS CREDIT anLAucE
BALANCE|  RECEIVED| ADJUSTMENTS FORWARD BALANGE
158.18 158.18 | 0.00 0.00 ‘ 0.00 141.65 | 0.00 141.65

ALASKA ELECTRIC LIGHT AND POWER COMPANY = 5601 TONSGARD CT., JUNEAU, AK 99801 + 907-780-2222

PAST DUE
BALANCE

ACCOUNT DEPOSIT TOTAL

CHARGES | ADJUSTMENTS

1. Your remittance stub includes your account number, customer number, and amount due. Be sure to include this section
of the bill when paying in person or by mail.

2. This section shows your account number and customer number. When you first sign up for service you are assigned
a customer number. When you move into a location, you are assigned an account number specific to that current
location. Be sure to include your account number when making payments to ensure proper handling. Your account
number will change if you move to a new location. Your customer number will not. This section also includes
the service location, the statement date, the dates the billing period covers and the number of billing days in the billing
cycle, ranging from 28-32. More days in a billing cycle usually means a higher bill.

3. This graph shows your current usage as it compares to the previous 12 months.

4. This section shows your current meter readings and usage, as well as demand and power factor if applicable.

5. This section provides a comparison of average temperatures for this year and the previous year and can help explain
fluctuations in your bill from this month to the same month last year.

6. You will find energy tips and helpful hints in this section every month.

7. This section includes your metered usage for the current billing cycles, as well as other charges, credits and
adjustments. These current charges are due 26 days from the statement date.

8. This bottom section provides a summary of all charges, adjustments and credits to your account during the current
billing cycle.



